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reziume

sainfrmacio teqnologiebis momxmare-
blebis, sawarmoebisa da mTavrobebis mier
cifruli momsaxurebis masobrivi danergva
warmoadgens ekonomikis mTavar mamoZravebel
Zalas, romelic aCqarebs ekonomikur zrdas
da xels uwyobs samuSao adgilebis Seqmnas
rogorc ganviTarebul aseve ganviTarebad
bazarze. rac ar aris fuWi ritorika, rasac
mowmobs ekonomikuri analizi, romelic
waradgina kompaniam ,, Booz &amp; Company’’-m,
romelic gviCvenebs sainfrmacio teqnolo-
giebis faqtobriv gavlenas qveynebis ekonomi-
kaze da dasaqmebaze. kvleva xazs usvams de-
bulebas, rom qveynebma, romlebmac gazard-
es sainfrmacio teqnologiebis done, miaRwies
zrdas ekonomikaSi, sazogadoebisa da saja-
ro seqtorebis ganviTarebaSi. faqtiurad,
Seiqmna sainfrmacio teqnologiebis gavle-
nis sazomi indeqsi romelic gviCvenebs qvey-
nebis sainfrmacio teqnologiebis dones 0 dan
100-mde sazomi sistemiT. 2011 wels, sainfr-
macio teqnologiebis msoflios Semata 200
miliardi aSS dolari da Seqmna 6 milioni
samuSao adgili msoflios masStabiT. kvle-
vebi gviCvenebs, rom qveynis 10%-iani sainfr-
macio teqnologiebis zrda iwvevs 0.75 pro-
centiT zrdas qveynis mTlian Sida produ-
qtze (mSp). analogiurad, digitalizaciis
10%-ianma zrdam gamoiwvia umuSevrobis saer-
To maCveneblis 1.02 %-iT kleba. sainfrmacio
teqnologiebis zrda xels uwyobs qveynebis
ekonomikur zrdas da maT keTildReobas.

sakvanZo sityvebi: sainformacio te-
qologiebi, globalizacia, digitalizacia,
kompiuteruli teqnikis warmoeba.

Sesavali

tradiciulad ekonomikur mecnierebaSi
iTvleboda, rom ekonomikis zrda damokide-
bulia sam ZiriTad faqtorze: miwasa da sxva
bunebriv resursebze, kapitalze, romelic
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roli globalur

ekonomikur sistemaSi

moicavs ZiriTadi Semadgenlis saxiT sawar-
moo saSualebebs da Sromaze. Tanamedrove
pirobebSi maT daemata axali, meoTxe faq-
tori-sainformacio. ekonomikis zrda gada-
mwyveti xarisxiT codnisa da informaciis
gamoyenebazea damokidebuli, gansazRvravs
ra inovaciur ganviTarebas da mecnierul-
teqnikur progress. rac ufro ganviTarebu-
lia qveyana, ufro Zlier gamoiyeneba mis gan-
viTarebaSi sainformacio faqtori da, piri-
qiT. amgvarad, sainformacio faqtori gan-
sazRvravs  ama  Tu  im  qveynis  warmatebas
ekonomikaSi.

Cveulebriv ekonomikis sainformacio
seqtors miakuTvneben sainformacio saqmiano-
bis ara yvela saxes, aramed mxolod sainfor-
macio saqonlis da momsaxurebis uSualo
warmoebas. ar SeiZleba ar aRiniSnos, rom
saboloo ganmtkicebuli azri imis Taobaze,
Tu ras moicavs es seqtori, jerjerobiT ar
Camoyalibebula . udavoa , rom  seqtoris
birTvs sainformacio industria Seadgens,
e.i. kompiuteruli teqnikis warmoeba, infor-
matizaciis, komunikaciis da saprogramo
produqtebis saSualebebi. garda amisa, infor-
maciul seqtorSi mudmivad rTaven masobrivi
informaciis saSualebebs, sxvadasxva sain-
formacio-sakonsultacio organizaciebs,
samecniero da saproeqto-sakonstruqtoro
organizaciebs, sareklamo da marketingul
saagentoebs.

sainformacio teqnologiebi dRes war-
moebis da sazogadoebis yvela sferoSi Se-
dian, amitom ekonomikis informatizaciis
Seswavlisas aucilebelia SevCerdeT infor-
matizaciis ZiriTad teqnologiebze.

sainformacio teqnologiebi Tanamedrove

globalizaciis problemebi
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teqnikuri progresis umniSvnelovanesi ele-
mentia. sazogadoebrivi cxovrebis nebismieri
sfero: socialuri, politikuri, ekonomikuri,
kulturuli, garemos-dacviTi Tu sxva war-
moudgenelia iseTi sakomunikacio saSuale-
bebis gareSe, rogoricaa interneti, monacem-
Ta bazebi,  informaciis gacvlis qseluri
sistema, mobiluri kavSiri da a.S.

mocemuli kvlevisTvis cnebaSi „sainfor-
macio teqnologiebi” moisazreba Semdegi
elementebi:

• internetTan dakavSirebuli teqnolo-
giebi. mocemuli teqnologiebi axali ambebis
swrafi gavrcelebis saSualebas iZleva. inter-
net-teqnologia dRevandeli finansuri bazris
ganuyofeli instrumentia. interneti warmoad-
gens informaciis warmoSobisa da gavrceleb-
is umniSvnelovanes elements. biznes-seqtoris
warmomadgenlebs Soris urTierToba dRevan-
del samyaroSi mniSvnelovanwilad eyrdnoba
internetis gamoyenebas. socialuri qselebi
Tanamedrove kulturul urTierTobaTa erT-
erTi Semadgeneli nawilia.

• masmediasTan dakavSirebuli teqnol-
ogiebi. igulisxmeba audio da video forma-
tiT informaciis Seqmnis, gadacemis da Senax-
vis teqnologiebi.

• organizaciis farglebSi informaci-
is gacvlasTan da mmarTvelobiTi gadaw-
yvetilebebis miRebasTan dakavSirebuli te-
qnologiebi. kompaniebi iyeneben sainforma-
cio teqnologiebs, raTa awarmoon Sidasa-
firmo saqmiani da sabuRaltro dokumenta-
cia, marTon SekveTebi, kontraqtebi da sxva.

organizaciis mmarTvelobiTi rgoli iyenebs
saiformacio teqnologiebs saWiro infor-
maciis mokrebis, analizis da efeqtiani
mmarTvelobiTi gadawyvetilebebis Sesam-
uSaveblad an gasatareblad.

• satelefono kavSirTan dakavSirebu-
li teqnologiebi. mobiluri kavSiris te-
qnologiurma sqemebma Secvala Tanamedrove
msoflio, Secvala ara marto saqmiani pro-
cesebi, aramed socialur-kulturuli urT-
ierTobebic. amdenad, satelefono kavSirTan
dakavSirebuli teqnologiebi sainformacio
teqnologiebis mniSvnelovani Semadgeneli
elementia.

TandaTan naTeli xdeba, rom personaluri
kompiuteri im saxiT, romelsac miveCvieT,
kvdeba. yvela programuli da teqnikuri uzrun-
velyofis Sekrebis idea erT magidaze, romel-
ic gabatonebulia personaluri kompiuteris
epoqaSi, adgils uTmobs qseluri kompiuter-
is paradigmas. igi iRebs yvela aucilebel
programul  uzrunvelyofas lokaluri
qselebidan da internetidan, kompiuter-serv-
erTa mexsierebidan, qselur kompiuterze in-
axeba mxolod minimaluri programuli uzrun-
velyofa qselSi gasaSvebad. aseTi variantis
dros ar aris saxlis kompiuterSi didi mex-
sierebis da ukve Cveuli „vinCesteris” qonis
aucilebloba. qseluri kompiuteris fasi ar
gadaaWarbebs 300 dolars, rac mis gamoyenebas
iafsa da konkurentunarians gaxdis, agreTve
araa saWiro bevris daxarjva programul
uzrunvelyofaze.

informatikis  saSualebaTa  te -
qnologiuri konvergencia ganapirobebs um-
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sxviles korporaciaTa Serwymas am sferoSi.
2000 wlis damdegs msoflioSi umsxvilesma
sainformacio kompaniam „amerika on-lainma”
gamoacxada Serwyma masobrivi informaciis
saSualebebis sferoSi gigantTan-korpora-
cia „Taim uornerTan”. axali megakorporacia,
romelmac miiRo saxelwodeba „aol Taim
uorner inkorporeited”, gaxda umsxvilesi
msoflioSi, saerTo RirebulebiT 350 mlrd.
dolari. misi yovelwliuri mogeba, special-
istebis prognozis mixedviT Seadgens sul
mcire 30 mlrd. dolars.

80-ian wlebSi aSS-Si daiwyes sxvadasxva
kompiuterebis qselis Seqmna, upiratesad ki
samxedro daniSnulebisa: „arpanet”, „milent”,
„bitent” da sxva. 1986 wels erovnulma samec-
niero fondma SeimuSava „en-es-efnet” qseli,
romelmac daakavSira ramdenime superkompiu-
teri qveynis sxvadasxva nawilSi. am qselis
unikaluroba mdgomareobs ara marto mis
masStabebSi da universalurobaSi, aramed
ekonomikur SinaarsSi. interneti aravis
ekuTvnis, mTlianobaSi misi proeqti aravis
Seudgenia, is aris organizacia, romelic mis
ganviTarebaze pasuxs agebs. interneti - qsel-
Ta evoluciis Svilobilia. qselebi iqmneba
sxvadasxva organizaciis mier sxvadasxva
mizniT. maTi srulyofa da gaerTianeba erT-
maneTTan xdeba yvelasaTvis gansazRvruli
CarTvis da monacemTa gadacemis saerTo wese-
bis safuZvelze, romelTac ratomRac oqmebs
uwodeben. ai ase, nabij-nabij izrdeba da vi-

Tardeba interneti. igi jerjerobiT aravis
mier regulirdeba da swored es warmoadgens
mis ganumeorebel Taviseburebas.

Tanamedrove teqnologiebi xels uwyoben
da mniSvnelovnad axdenen gavlenas praqtiku-
lad yvela indurstriis zrdaze. maT Soris
arc sastumros biznesi aris gamonaklisi.
aSkaraa internetis mniSvneloba da roli
sastumro biznesis ganviTarebaSi. adgilo-
brivi da saerTaSoriso sastumroebi Zal-
Rones ar iSureben rom internetis saSualebiT
xeli Seuwyon gayidvebis zrdas da gaaumjobe-
son stumrebTan/klientebTan urTierToba.
socialuri qselebis roli rogoricaa Face-
book, Twitter da a.S. sagrZnoblad izrdeba sas-
tumros biznesSi mTeli msoflioc maStabiT.

sastumros administracia aRiarebs im
faqts rom internet warmoadgens mniSvnelo-
van alternativas ganxorcieldes ra javSne-
bi TavianT dawesebulebebSi. Tumca, bevri jer
kidev skeptikurad epyroba onlain gayidveb-
is gazrdis SesaZleblobas. bevri ki fiqrobs
onlain aqciebi saukeTeso saSualebaa daain-
teresos momxmarebeli da gazardos maTi cno-
biereba. internetis saSualebiT momxmarebels
SeuZlia advilad miiRos nebismieri informa-
cia, magaliTad rogoricaa sastumroSi reg-
istraciis da sastumrodan gasvlis dro, fase-
bi, informacia restornebis Sesaxeb, da a.S.

Hotelogix aseve warmoadgens erTerT sas-
tumros marTvis sistemas romelic uadvilebs
cxovrebas sastumroebs iseve rogorc Tavi-
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anT momxmareblebs. mas SeuZlia efeqturad
daexmaros patara da saSualo tipis biznesebs
marTon TavianTi restornebi, mimRebi ganyo-
fileba, regionaluri ofisebi, dalageba-
dasufTavebis ganyofileba, jaSnebis ganyo-
fileba, sakredito baraTebi, gayidvebi da
TavianTi saiti gaerTianebul platformaze.
mas aqvs yvela saWiro funqcia rac xels Seu-
wyobs sastumros biznesis warmatebul da
Seuferxebel funqcionirebas.

MKG Hospitality jgufze dayrdnobiT msof-
lioSi wamyvani sastumroebis qselebi da
brendebi adastureben globalur zrdas.
rasac mowmobs anglo-saqsonebis uzenaiso-
ba, romelic xorcSesxmulia Motel 6 da Black-
stone by Accor -is gayidvebiT iseve rogorc Cine-
Tis SesvliT msoflio sastumroebis bizne-
sis seqtorSi.

MKG Group -is prezidentis  JorJes panai-
otis (Georges Panayotis) komentari: “raodenoba-
Si zrdis tendencia mTavar gamomwvev mizans
warmoadgens globaluri ambiciebis mqone
sastumroTa qselisTvis. TavianTi zoma ko-
mpaniebs aZlevs saSualebas SesTavazon Ta-
vianT stumrebs sruli geografiuli dafar-
va da produqtebis asortimenti rac xorc-
sasxams komercializacias.

miuxedavad imisa rom lideri rCeba ucv-
leli, Hilton Worldwide sastumroebis qseli
Tavisi mdgradi zrdiT 2 wlis ganmavlobaSi
meore adgils inarCunebs, romelic 1 wlis
win Wyndham Hotel Group -ze upiratesobiT
moipova. amerikuli jgufi udavo liders
InterContinental Hotels Group-s mxolod 24000

oTaxiT CamorCeba. britanuli jgufi as-
rulebs Holiday Inn-is restruqturizacias
Holiday Inn Express jgufis Zlieri zrdis myari
mxardaWeriT.

Hilton Worldwide-is fexdafex, Marriott Inter-
national Tavisi SenaZeniT Tavis upiratesobas
adasturebs Wyndham jgufze gasuli wlidan.
es ukanaskneli miuxedavad Tavisi uaRresad
orientirebisa erovnul teritoriebze, cdi-
lobs gafarTovdes amerikis SeerTebuli
Statebis teritoriebs gareT. is 4 jgufis
wevria romlebic floben 600 000-ze met oTaxs.

Choice Hotels, romelic funqcionirebs mx-
olod Tavisi frenCaizebiT, uwevs regularu-
lad ‘gawmindos’ Tavisi qselebi 2012 wels Com-
fort Inn -is faqtis/SemTxvevis msgavsad. miuxe-
davad amisa is imyofeba me-5 adgilze da win
uswrebs Accor-is sastumroebis qsels, romel-
mac rekorduli zrda daafiqsira 2012 wels,
radgan aRedgina Tavisi Motel 6 sastumroebis
qselis dakargviT miyenebuli danaklisi. Ac-
cor sastumroebis qseli, romelic ganagebs
336800 oTaxs, kvlav inarCunebs Tavis pirvel-
obas msoflio maStabiT sastumroebis qselis
Tavisi gundiT marTviT da yvela Svilobili
kompaniis mier uSualo daqvemdebarebiT.

danarCeni reitingi ar ganicdis mniS-
vnelovan cvlilebebs Starwood Hotels & Resorts
da Best Western-is sastumroebis qselis bune-
brivi/stabiluri zrdiT. sust zrdas aCvenebs
Carlson Hospitality-s sastumroebis qseli romel-
ic ganicdis Semcirebas amerikis kontinentze,
magram kompensirdeba Tavisi Svilobili ko-
mpaniis Rezidor -is dinamiurobiT EMEA region-
Si. 2014 wels top aTeulSi SeRweuli Cinuri

http://news.bbc.co.uk/2/hi/technology/8552410.stm
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sastumroebis qseli Chinese Home Inns aCvenebs
mniSvnelovan zrdas rac miuTiTebs momaval-
Si reitingSi mis perspeqtiulobaze.

“ambrela brends”. pirveli TxuTmeti msof-
lio maStabis brendis reitings arTulebs
TavianTi restruqturizacia jgufebs Soris.
Holiday Inn da Holiday Inn Express uWiravs pirveli
adgili sxvadasxva jgufebis ZalisxmevisTvis
gaerTiandnen ra saerTo “ambrela brends”–s
qveS.  2012 wels Holiday Inn Express gaizarda 9000
oTaxis mmarTviT ramac gadafara TavianTi
“didi dis” Semcireba 6350 oTaxiT, riTac
miecaT saSualeba ar CamorCeniliyvnen temps.
igive logikiT moqmedebiT, sxvadasxva bren-
debis gaerTianebiT,  Best Western sastumroeb-
is qsels didi xani eWira pirveli adgili
romelmac gadainacvla meore adgilze. baz-
arze Best Western Plus sastumroebis qselis Ses-
vlam mniSvnelovnad gazarda zrda amerikis
SeerTebuli Statebis teritoriaze da axali
teritoriebic SeuerTdnen qsels.

samma amerikulma brendma ganicada vardna
TavianT erovnul teritoriebze romlis ko-
mpensirebac ver moxda saerTaSoriso zrdiT.
Ibis Megabrand dawinaurda 7 poziciiT maRla
asvliT romelmac gaaerTiana Etap Hotel da All
Seasons sastumroebis qselebi. man ukan Cam-
oitia  Home Inns sasturmoebis  qseli
ekonomikis zrdaSi da Cinuri sastumroebis
qseli rom ara rekordul zrdas daafiqsireb-
da momaragebaSi. 2 wlis ganmavlobaSi is afiq-
sirebs eqsponencialur zrdas da ar aisaxe-
ba aranairi Seneleba.

Days Inn of America-is vardnam amerikis Sida
bazarze brendis reitingi safexuriT daswia
qvemoT, xolo danarCenma klasifikaciam ar
ganicada cvlilebebi, Tumca aRsaniSnavia
Choice sastumroebis qselis zrda Quality Inn
sastumroebis qselis safuZvelze, romelic
dResdReobiT viTardeba kurortebis da
svitebis(luqsi) marTviT.

Crowne Plaza cdilobs SeiZinos ufro
didi wili MICE sastumroebis msoflio ba-
zarze. JorJes panaiotis acxadebs: “Cven vxe-
davT raoden sasicocxlod mniSvnelovania
sxvadasxva sastumroebis jgufebis Serwyma
Zlieri brendis Camosayalibebad. brZola
dRiTidRe gausaZlisi xdeba. romlis naTe-
li magaliTia Holiday Inn-is da Ibis-is warmate-
ba. Zalian mniSvnelovania brendis namdvili
atributebis miRweva: rac miiRweva market-
ingis da komunikaciis gaZlierebis meSveo-
biT.”

qvemoT SegiZliaT ixiloT interaqtiu-
li ruka, romelzec asaxulia internetis
gavrceleba msoflios qveynebSi 2008 wli-
saTvis.

sakmaod saintereso da gasaocari  statis-
tikuri monacemebis miRebis saSualebas gva-
Zlevs BBC-is oficialuri veb gverdi:

http://news.bbc.co.uk/2/hi/technology/8552415.stm
sadac sakmaod naTlad Segvidzlia vnaxoT
yoveldRiurad mzardi internetis momxmare-
belTa sia, gagzavnili eleqtronuli wer-
ilebis raodenoba, dapostili blogebi
daraTqmaunda Google - Si moZiebebis sia;

globalizaciis problemebi
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daskvna

es yovelive gviCvenebs imas, rom dResdRe-
obiT, sainformacio teqnolegiebi Cveni cx-
ovrebis ganuyofeli nawili xdeba;interneti
esaa ekonomikuri liberalizmi, xorcSesxmu-
li qselur sanformacio teqnologiaSi. Sesa-
Zlebelia, swored amitom is ase bunebrivad
da Tavisuflad Sevida ekonomikuri cxovre-
bis yvela sferoSi. „sainformacio teqnol-
ogiebi” qveS igulisxmeba im procesebisa da

moqmedebebis erToblioba, romlis Sedega-
dac xdeba informaciis Seqmna, Senaxva, gada-
cema, dacva da gamoyeneba sxvadasxva mizneb-
isTvis.

 dResdReobiT sastumro bizness aqvs yve-
la is xelSemwyobi faqtori rac  xels Seuw-
yobs sastumros biznesis warmatebul da
Seuferxebel funqcionirebas rasac adas-
turebs MKG Hospitality jgufze dayrdnobiT
msoflioSi wamyvani sastumroebis qselebi-
sa da brendebis globaluri zrda.
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Summary

IT — the mass adoption of connected digital services by consumers, enterprises, and governments — is far more than
a disruptive wave washing over isolated industries. We have long since recognized that reality. IT is a fundamental driver of
economic growth and job creation the world over — in both developed and emerging markets. And that is not hollow
rhetoric—it is confirmed by econometric analysis that Booz & Company has conducted to quantify the actual impact of
digitization on a country’s economic output (GDP) and employment. In fact, we have created a Digitization Index that
scores a country’s digitization level on a scale of 0 to 100. This level-setter allows us to go beyond the anecdotal evidence
of the transformational impact of ICTs and actually measure that impact on economic and social factors on a comparative
basis. The headline is powerful: despite the continued sluggishness of economies across the globe, IT boosted world
economic output by nearly US$200 billion and created 6 million jobs in 2011. Specifically, our analysis reveals that an
increase of 10 percent in a country’s digitization score drives a 0.75 percent growth in its GDP per capita. That same 10
percent boost in digitization leads to a 1.02 percent drop in a state’s unemployment rate. These benefits grow as a country
moves along the digitization continuum—in other words, increased digitization yields improving returns.

PDF создан с пробной версией pdfFactory Pro www.pdffactory.com

http://www.globalenvision.org/library/7/970
http://www.emeraldinsight.com/
http://news.bbc.co.uk/2/hi/technology/
http://news.bbc.co.uk/2/hi/technology/
http://www.hospitalitynet.org/news/
mailto:bachana.shelia@yahoo.com
mailto:tamar.beridze@yahoo.de
http://www.pdffactory.com
http://www.pdffactory.com

